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welcome

Welcome to the 2013 Veteran Access to Housing 
Summit. The National Coalition for Homeless Veter-
ans (NCHV) is pleased to be at the Hyatt Magnificent 
Mile Hotel for this two-day training event. In part-
nership with The Home Depot Foundation and Citi 
Salutes, and in coordination with our federal partners 
at the Department of  Veterans Affairs, we have orga-
nized a curriculum to rapidly increase access to safe, 
affordable housing for formerly homeless and at-risk 
veterans.

The Summit agenda features sessions organized into 
three focus tracks: Creating Housing Options, Sup-
porting Access, and Ensuring Stability. These ses-
sions are designed to help service providers respond 
to the need to rapidly house veterans in permanent, 
sustainable housing arrangements. 

With our partners, The Home Depot Foundation 
and Citi Salutes, we have brought together an ac-
complished faculty of  experts in the field includ-
ing Federal officials, housing authority staff, service 

providers, community development specialists, repre-
sentatives of  the development and financial services 
industries and leaders of  philanthropy.

As we enter the final two years of  the Five-Year Plan 
to End Veteran Homelessness, the information and 
training provided at this year’s Summit will be more 
important than ever. You will return to your commu-
nity with research-based, proven practices to rapidly 
place veterans into permanent housing, and you have 
the opportunity to be a leader in the final push to 
achieve the goals of  the Five-Year Plan.

The schedule has been organized with repeat ses-
sions to allow attendees to partake in as many of  the 
offered sessions as possible. Please take full advantage 
of  the wealth of  knowledge available over these two 
days, and please share your own as well. 

We are honored to work with you in our shared 
pursuit to ensure every veteran has a safe place to call 
home.
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Citi is proud to partner with the National Coalition for 
Homeless Veterans in its efforts to end homelessness 
among veterans.
 
Through our Citi SalutesSM initiatives in collaboration  
with nonprofit partners and veterans service organizations,  
we are working together to serve the men and women who 
have served our country.
 
Learn more at citisalutes.com

Working together to improve  
the lives of those who have
worked so hard to protect ours.



7:00 - 8:00 a.m.      Breakfast – Lakeshore Ballroom Prefunction 
                               Sign-in – Lakeshore Ballroom Prefunction

8:00 - 10:00 a.m.    Opening Session – Lakeshore Ballroom East/West

10:00 - 10:15 a.m.  Coffee break – Lakeshore Ballroom Prefunction

10:30 - Noon          Training sessions
 
Noon - 1:00 p.m.     Lunch – St. Clair Ballroom 1/2/3

1:00 - 2:30 p.m.      Training Sessions 

2:30 - 2:45 p.m.      Coffee break – Lakeshore Ballroom Prefunction

3:00 - 4:30 p.m.      Training Sessions

5:00 - 7:00 p.m.      Cocktail Reception – St. Clair Ballroom 1/2/3 
      hors d’oeuvres and cash bar

7:30 - 8:30 a.m.      Breakfast – Lakeshore Ballroom Prefunction

8:30 - 10:00 a.m.    Training Sessions

10:00 - 10:15 a.m.  Coffee break – Lakeshore Ballroom Prefunction

10:30 - Noon           Training sessions
 

Thursday, Nov. 21

Wednesday, Nov. 20

Summit Schedule



Grand  
Ballroom A

Lakeshore 
Ballroom West

Lakeshore  
Ballroom East

8:00 - 10:00 a.m.  

10:30 a.m. - Noon  The Home Depot 
Foundation’s Impact 

on Affordable  
Permanent Housing

Supporting Home  
Ownership

Connecting to  
Local Mainstream  

Resources I

1:00 - 2:30 p.m.  

3:00 - 4:30 p.m.  VA’s Local Planning 
and a Changing GPD 

Program (repeat)

Connecting to  
Local Mainstream 

Resources II

VA’s Local Planning  
and a Changing GPD 

Program

Housing First I:  
Philosophy and  

Implementation on 
the Local Level

SSVF: Rapid  
Rehousing and  

Creating Housing 
Stability

SSVF: Rapid  
Rehousing and  

Creating Housing 
Stability (repeat)

Wednesday, Nov. 20
Track 1: 

Creating Housing 
Options

Track 2: 
Supporting Access

Track 3: 
Ensuring Stability

Session  Schedule

Opening Session



Session  Schedule

StreetervilleLakeshore 
Ballroom West

Lakeshore  
Ballroom East

8:30 - 10:00 a.m.  

10:30 a.m. - Noon  Meeting Targeted 
Needs II: Housing for 

Women Veterans; 
Housing for Disabled 

Veterans

Housing First II: 
Implementation in  

VA Programs

Increasing Stock of  
Affordable Housing 

through Creative 
Financing (repeat)

Increasing Stock of   
Affordable Housing

through Creative 
Financing

Meeting Targeted 
Needs I: Housing for 

Aging Veterans;  
Housing in Rural Areas

Thursday, Nov. 21
Track 1: 

Creating Housing 
Options

Track 2: 
Supporting Access

Track 3: 
Ensuring Stability



OUR VETERANS
need the means to restore 
their health, fi nd decent 
jobs and rebuild their lives.

National Equity Fund and its 
parent organization LISC believe 
we owe them that opportunity. 
Our Bring Them HOMES 
initiative will create 40 projects 
providing an additional 2,500 
units of supportive housing over 
the next three years.

Let’s work together to provide the 
necessary resources for struggling 
military men, women and their 
families. Please call Debbie Burkart 
at 213.240.3133 or visit nefinc.org



The Home Depot Foundation’s Impact on Afford-
able Permanent Housing

The Home Depot Foundation is a key partner in the 
development of  affordable, permanent housing for 
homeless and at-risk veterans. In this session, experts 
will outline the major successes, lessons learned and 
next steps for The Home Depot Foundation’s Com-
munity Impact Initiative. Partner agencies will dis-
cuss their projects and describe how the Foundation’s 
support has allowed for the creation of  new housing 
for homeless and at-risk veterans. 

Increasing Stock of  Affordable Housing through 
Creative Financing

Developing affordable housing opportunities for 
homeless veterans leaving transitional housing 
programs requires creative and flexible financial ar-
rangements. Panelists in this session will discuss how 
partners manage several schedules and leverage mul-
tiple funding sources to execute an affordable housing 
development project.

Supporting Home Ownership

Service providers often serve as the connection point 

between veterans in need of  affordable hous-
ing and the housing options available within 
the community. In this session, expert panelists 
will discuss methods for facilitating and sup-
porting home ownership for homeless and low-
income veteran clients. Participants interested 
in learning more about taking ownership over 
foreclosed or privately purchased properties are 
encouraged to participate in this session. 

VA’s Local Planning and a Changing Grant 
and Per Diem Program

This groundbreaking session will outline major 
changes within the VA Homeless Programs of-
fice and in the key Federal programs impacting 
veteran homelessness. VA staff  members will 
discuss VA’s efforts to support local integrated 
service delivery and changes to Grant and Per 
Diem to more closely align with Housing First 

principles (for a more targeted Housing First Session, 
see Track 3). The panel will also discuss the role 
of  Transition in Place programs and Special Needs 
grantees in ending veteran homelessness by 2015. 

Meeting Targeted Needs I: Housing for Aging 
Veterans; Housing in Rural Areas

This session is the first in a two-part series on meet-
ing the major housing needs of  target populations. 
Service providers working with aging veterans know 
that supporting housing access can require targeted 
resource and service planning. For providers in rural 
areas, this strategic planning is even more critical. 
Experts in this session will provide an overview of  
housing resources for aging veterans and veterans in 
rural areas. 

Meeting Targeted Needs II: Housing for Women 
Veterans; Housing for Disabled Veterans

This session is the second in a two-part series on 
meeting the major housing needs of  target popula-
tions. Securing access to safe, affordable housing for 
women veterans presents unique challenges, espe-
cially when these veterans have dependent children. 
For veterans with disabilities, creating accessible 
housing alternatives requires creative utilization of  
local resources. Expert panelists in this session will 

Track 1: Creating Housing Options

Track 2: Supporting Access

Session Descriptions



discuss initiatives that provide home 
rehabilitation and modification services 
for disabled low-income veterans and 
housing resources for women veterans 
with dependent children. 

Connecting to Local Mainstream 
Resources I: Continuum of  Care and 
Private Initiatives

This session is the first in a two-part 
series on major mainstream resources.  
Local homeless service delivery net-
works and private initiatives can offer 
veterans an expanded set of  resources 
to support their housing stability be-
yond what is available through veter-
an-specific initiatives. Experts in this 
session will discuss changes and re-
sources from mainstream homelessness 
prevention programs, including steps 
to productively engage with the Con-
tinuum of  Care. Panelists will provide 
details on private initiatives, including 
Good 360, designed to fill the gaps in 
service that government programs cannot reach. 

Connecting to Local Mainstream Resources II: 
Public Housing Authority

This session is the second in a two-part series on 
major mainstream resources. Service providers can 
effectively leverage mainstream supportive housing 
vouchers and programs by engaging constructively 
with their Public Housing Authority and local hous-
ing initiatives. Panelists in this session will discuss 
strategies for aligning with the missions and initia-
tives of  local Public Housing Authorities to rapidly 
connect veterans to available housing resources 
through initiatives including the 100K Homes Cam-
paign.   

SSVF: Rapid Re-Housing and Creating Housing 
Stability

The Supportive Services for Veteran Families pro-
gram provides rapid re-housing and homelessness 
prevention services in nearly every Continuum of  
Care. Panelists in this session will share insights 

on the program’s successes, major changes to make 
services more effective, and strategies that SSVF 
grantees and local partners can employ to ensure bet-
ter stability planning post-placement. Panelists will 
discuss the connection between GPD and SSVF, as 
well as targeting tools to guide decisions on perma-
nent housing placement and support service needs. 

Housing First I: Philosophy and Implementation 
on the Local Level

Housing First successes have driven practice and phi-
losophy changes for Federal programs serving home-
less and at-risk veterans. Participants in this session 
will receive an overview of  Housing First principles, 
with a focus on how this impacts VA and HUD pro-
grams for homeless and at-risk veterans.  

Housing First II: Implementation in VA Programs 

Building upon the foundations established during 
Housing First I, this session will go into more depth 
on how Housing First principles impact VA pro-
grams. Panelists in this session will discuss how they 
have integrated Housing First best practices into 
their transitional and permanent housing programs 
to support more rapid and successful placement in 
permanent housing.

Track 3: Ensuring Stability





The need for comprehensive federal and local supportive,
veteran-specific programs for homeless veterans is
well-documented.

These men and women answered the call to serve their
country in a way increasingly few Americans ever will.

They deserve nothing less than the full measure of our
support in their greatest hour of need.

NatioNal CoalitioN  
for Homeless VeteraNs

www.nchv.org


